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—  O U R  W H Y  —

We believe in a better and more 
inspiring world where people live 

out their hopes, dreams and 
aspirations; Where they have a 
sense of purpose and live their 
lives intentionally; where they 
inspire others, have a sense of 

belonging and a feeling of peace.



ANNUAL
MEETING AGENDA

2019 ANNUAL REPORT April 30, 2020

I.  Call to Order & Determination of Quorum

II.  Approval of the Annual Meeting Minutes
 Dated April 25, 2019

III.  Report of the Board of Directors

IV.  Report of the President/CEO

V.  Report of the Treasurer

VI.  Report of the Credit O�cer

VII.  Report of the Supervisory Committee

VIII.  New Business

IX.  Report of Election Results

X. Adjournment
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Your volunteer Board of Directors is tasked with providing direction 
and oversight to the institution. The Board of Directors currently 
consists of:

 Robert Epper, Chairman  |  Todd Kemp, Vice Chairman
 Julie Mensing, Treasurer  |  Cesar Amicarella, Secretary
 Andrea Price-Valenzuela, Board Member

One of our primary leadership responsibilities is to ensure that we
do everything in our power to bring our “Why, Mission, Passion and 
Core Values” to life in all our daily interactions. For those of you 
that are not familiar with the heart and character of the 
organization, our hopes, dreams and aspirations are captured below:

Our Why
We believe in a better and more inspiring world where people live out 
their hopes, dreams and aspirations; where they have a sense of 
purpose and live their lives intentionally; where they inspire others, 
have a sense of belonging and a feeling of peace.

Our Mission
To encourage, enable and underwrite the hopes, dreams and 
aspirations of our members to have maximum IMPACT.

Our Passion
Inspiring good. Empowering impact. Igniting Joy.

Our Core Values
Relentless Care for Others  |  Do the Right Thing & Do It Well
Servant Leadership  |  Purpose Driven

We hope that you can feel and experience the di�erence as we look 
for new and innovative ways to deliver on our commitments. Lastly, 
we encourage you to review the information contained within this 
annual report and the accompanying audited financial statements. If 
you have any questions, please feel free to contact the credit union.

Robert Epper
Chairman

On behalf of the Board of 
Directors, I would like to thank 
you for your continued interest 
and support of Red Rocks Credit 
Union. For over 40 years, we 
have continued to support our 
members and community by 
providing much-needed 
products and services through 
the “Not-For-Profit Financial 
Cooperative” model.

REPORT
OF THE
BOARD OF 
DIRECTORS
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Valentine’s Day 2020 marked our 40th anniversary in business. In late 1979, a group of employees 
from Martin Marietta came together to start the process of forming a credit union. They had the 
desire to help each other and meet each other’s needs. At that time, they were focused on providing 
financial products and services at a more a�ordable price. Since then, we have come to understand 
the hopes, dreams and aspirations of our members/community in a more holistic way.

During 2019, we completed our research and began development on our new “Made to Impact” 
program. While the cornerstone of our new program remains financial products and services, it will 
also add educational and inspirational content that will foster community while meeting each other’s 
basic needs. During 2020, we will begin piloting programs that will eventually lead to a full launch of 
the “Made to Impact” program.

As a result, we have established a new 10-year target that propels us towards transacting $1 billion 
per year in savings, debt elimination and giving from our members/program participants by the end 
of 2030.

Our new unique value proposition (UVP) that we are striving for is as follows:
We live our Why  |  We provide integrated financial products from survival to maximum impact
We provide innovative technology solutions with measurable results

In order to ensure that we can deliver on our 10-year target and UVP, the Board of Directors has 
authorized strategic investments that allow us to innovate and execute during our pilot program. A 
separate business unit has also been established to focus on the “Made to Impact” program. We are 
fortunate to have a group of volunteers, leaders, management and sta� who are fully committed to 
meeting the needs of our members and community as a “Not-For-Profit Financial Cooperative.”

I want to thank and recognize our volunteer Board of Directors and Supervisory Committee, as well 
as our management and sta� for their selfless service and commitment to the membership and 
community. They are committed to making a di�erence and living out our core values. 

Patrick T. Ahern
President/CEO

On behalf our leadership team, management and sta�, I want to thank you 
for your continued support and utilization of Red Rocks Credit Union. 

REPORT OF THE PRESIDENT/CEO
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REPORT
OF THE
TREASURER

Return on Assets
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Since 1999, Red Rocks Credit 
Union has earned the highest 
5-Star financial rating by Bauer 
Financial, excelling in the areas of 
capital adequacy, profitability and 
asset quality.

This rating reflects our commitment to 
maintaining a safe and sound credit union,
so we can be our members’ partner in life’s 
journey, helping them achieve goals and 
dreams by providing sound financial advice, 
a�ordable rates and great local services.

Red Rocks’ financial performance was
solid in 2019. Net Income was $2.8 million 
which was consistent with the 2019 budget. 
This resulted in a net income to assets ratio 
(ROA) of .85% which compares favorably 
to the national peer average of .73%.

Red Rocks’ net worth ratio ended
the year at 9.87% of average
quarterly assets, above the regulators'
"well capitalized" classification of 7%.
Total net worth, also known as member’s 
equity, grew by $2.8 million to $33.1 million. 

Member’s Equity

 2015
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In 2019, assets grew $35 million to $343 million, a growth rate of 11.54%. Member deposits 
increased $33 million, or 12.31%, to $304 million. Loans decreased $28 million to $248 million. 

Asset quality remained strong in 2019, with just 0.29% of loans being delinquent at year-end which 
remains significantly below the national peer average of .76%. Loan losses decreased from .40% to 
.18% from 2018 to 2019, comparing favorably to the 2019 national peer year-end average of .46%.

REPORT OF THE TREASURER

Loans, Deposits and Assets Totals
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2015 2016 2017 2018 2019
Loans
Deposits
Assets

192,182,413
228,424,550
252,574,026

211,949,960
245,782,939
273,413,793

254,114,026
271,602,222
301,433,743

275,889,862
270,451,578
307,456,571

247,547,101
303,735,792
342,937,473
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In 2019, the loan portfolio continued to perform well, and new loans were primarily in high quality 
credit tiers. The loan portfolio decreased by $28,342,761 or -10.27% to $247,547,101 in 2019.

Loan portfolio quality was favorable compared to the national peer average on December 31, 2019. Loan 
delinquency was .29% compared to the national peer average of .76%. The net loan loss ratio was .18% 
compared to the national peer average of .46% for 2019. Performance by product for 2019 is shown below:

REPORT OF THE CREDIT OFFICER

Portfolio Growth – Year Over Year

1st Mortgage Loans

2nd Mortgage Loans

Auto Loans

Other Secured Loans

Credit Card Loans

Unsecured Loans

Dec-19

47,096,228

140,061,426

51,824,664

935,612

5,223,136

2,406,035

247,547,101

Dec-18

51,096,266

155,996,572

59,487,624

1,055,601

5,540,882

2,712,917

275,889,862

Growth $

-4,000,038

-15,935,146

-7,662,960

-119,989

-317,746

-306,882

-28,342,761

Growth %

-7.83%

-10.22%

-12.88%

-11.37%

-5.73%

-11.31%

-10.27%

Loan Quality

1st Mortgage Loans

2nd Mortgage Loans

Auto Loans

Other Secured Loans

Credit Card Loans

Unsecured Loans

Balance

47,096,228

140,061,426

51,824,664

935,612

5,223,136

2,406,035

247,547,101

Delinquency

–

544,475

144,786

–

36,695

–

725,956

Dq%

0.00%

0.39%

0.28%

0.00%

0.70%

0.00%

0.29%

Net Loss $

–

–

228,138

–

205,117

32,709

465,857

Net Loss %

0.00%

0.00%

0.44%

0.00%

3.93%

1.36%

0.18%
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Loan production remains primarily in high quality credit tiers, with only 3.10% of total production in 
D/E tiers below a credit score of 640. Production by credit tier is as follows:

We look forward to providing an outstanding lending experience for our members 
in 2020 consistent with living out our ‘Why’ as a Member-owned credit union that 
believes in a better and more inspiring world where people live out their hopes, 
dreams, and aspirations, have a sense of purpose and live their lives intentionally, 
and where they inspire others, have a sense of belonging and a feeling of peace.

REPORT OF THE CREDIT OFFICER

Loan Production by Credit Tier
Credit Tier

FICO Range

Auto

Other Secured

Real Estate

Secured

Total

A++

780+

36.73%

34.16%

31.09%

21.92%

32.28%

A+

740-779

30.70%

24.25%

29.27%

27.31%

29.56%

A

720-739

10.44%

12.43%

13.03%

18.91%

12.56%

B+

700-719

7.14%

14.80%

9.95%

11.53%

9.25%

B

680-699

5.90%

0.00%

7.60%

5.93%

7.02%

C+

660-679

3.11%

14.36%

4.71%

2.91%

4.23%

C

640-659

2.86%

0.00%

1.60%

2.41%

1.98%

D

600-639

1.85%

0.00%

2.13%

1.74%

2.03%

E

<600

1.27%

0.00%

.62%

7.34%

1.09%

Total

100.00%

100.00%

100.00%

100.00%

100.00%
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The Supervisory Committee reviews the financial operations of the credit union. The Committee 
also takes steps to ensure that an annual financial statement audit is made by an independent 
accounting firm.

The audit firm of Jones Mertsching CPAs, P.C. has been engaged to conduct the 2019 opinion 
audit of Red Rocks Credit Union. Jones Mertsching noted the financial statements for the year 
ending 2019, presented fairly the financial position of Red Rocks Credit Union. The audit 
further stated the results of Red Rocks' operations and cash flows were in conformity with 
generally accepted accounting principles of the United States of America.

A copy of our 2019 Audited Financial Statements are available for download and review at here.

Jim Davis
Supervisory Committee Chairperson

As prescribed by regulation, Red Rocks’ Supervisory Committee ensures 
Red Rocks’ books and a�airs are examined, at a minimum, on an annual 
basis and that Red Rocks is a financially safe and sound credit union. 

REPORT OF THE SUPERVISORY COMMITTEE

https://www.redrocks.org/about-us/governance/

